% PAL express

11 August 2026

Wg.Cdr. ATM Nazrul Islam, Ph.D, psc (Retd)
Advisor, AVIET Technic — HANSA Aviation Limited
Borak Mehnur Tower (Lift-5)

51/B Kemal Ataturk Avenue,

Banani Dhaka 1213, Bangladesh

Dear Mr. Islam,

Greetings!

We would like to extend our sincere appreciation for your prompt and dedicated
support during the recent AOG situation involving RP-C5907 in Dhaka.

Our special thanks to Mr. Nazrul and Mr. Malay for the efficient AOG handling, quick
coordination and for providing support even during outside normal working hours. Their
individual contributions are greatly appreciated.

Your team’s swift response was truly invaluable. Your efforts remained instrumental in
resolving additional issues. We sincerely appreciate your commitment and the high level
of coordination demonstrated throughout the situation.

Thank you once again for your assistance. We look forward to continuing this strong
partnership.

Sincerely yours,

AIR PHILIPPINES EXPRESS

il

J EVIN M. DIZON
Assistant Vice President — Engineering and Maintenance Operations Support

PALex Admin Bldg., PAL Gate 1,

AIR PHILIPPINES CORPORATION Andrews Avenue, Nichols, Pasay City




